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Human Rights
Basic Approach and Policies Management Systems

We established the Mitsubishi Motors Global Code 
of Conduct in fiscal 2018. The Code provides, with 
regard to respect for diversity and provision of 
equal opportunity, that diversity shall be valued and 
respected and that discrimination, retaliation, and 
harassment of any kind and to any degree will not 
be tolerated. Fiscal 2018 is the first year under the 
new code, and we will incorporate its content and 
approaches in conventional human rights educational 
measures to enhance our initiatives.

Headed by the executive in charge of human 
resources, we offer human rights awareness training 
companywide. Personnel in charge of education 
stationed at our business sites are working to 
raise human rights awareness among employees 
by conducting lectures using shared educational 
materials. 
We also participated in events held by the Industrial 
Federation for Human Rights, Tokyo, of which we have 
been a member for some time, and the Mitsubishi 
Human Rights Enlightenment Committee and attended 
conferences, research meetings, and so on held by 
other external organizations, gathered information, 
and took measures to improve understanding (more 
than 100 days in fiscal 2017). The results have been 
reflected in internal training and other purposes.

The Mitsubishi Motors Global Code of Conduct 
requires not only that employees do not engage in 
discrimination, bullying, or any type of harassment, but 
also that they do not condone these types of behavior.
To this end, we have established consultation systems 
and are raising awareness of them, in addition to 
running our aforementioned training programs. 
Meanwhile, we emphasize the importance of diversity 
in our training programs, and we encourage our 
employees to work together with consideration 
for the diverse values that form the basis of each 
person’s actions.

The Supplier CSR Guidelines, formulated in 2010 with 
the aim of working in collaboration with suppliers, 
includes items regarding respect for human rights 
including the complete elimination of discrimination 
and the prohibition of child labor and forced labor.

Mitsubishi Motors not only considers human rights 
in its own business activities, but also encourages 
suppliers to consider human rights. 
To this end, we request that suppliers conduct self-
checks pursuant to the human rights and labor related 
items of the Supplier CSR Guidelines.

Approach to Human Rights Framework of Human Rights 
Enlightenment

Human Rights Compliance in the 
Supply Chain

Prohibiting Discrimination

Consideration for Human Rights in 
Work and Investment
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* See page 89 for further information regarding internal and external 
consultation offices (helplines).

* See page 79 for further information regarding the Business Partner Helpline.
* See page 59 for further information regarding the Customer Call Center.

* The percentage of divisions that actually attended the seminars 
among those that had received seminar notice.

Entry-level 
employees

The significance of corporate initiatives 
regarding human rights, fundamental knowledge 
regarding human rights, etc.

Mid-career 
employees

Recent topics regarding human rights, the relation 
between our business and human rights, etc.

Newly 
promoted 
managers

Recent topics regarding human rights, prevention 
of harassment, roles of managers, etc.

Training Programs by Type Number of 
Participants

Attendance 
Rate

Entry-level employee training 176 100％
Training for newly promoted 
employees
(non-management level)

160 100％

Training for newly promoted 
employees
(management level)

82 100％

Seminars to raise 
understanding of LGBT issues 48 51％*

Human Rights
Management Systems Human Rights Education and Training

In order to make timely responses in cases where a 
human rights related issue occurs within the company, 
we have established internal and external consultation 
offices (helplines) for whistle blowing and consultation 
for employees.
We also established a Business Partner Helpline and a 
Customer Call Center so that we can receive reports 
and request of consultations regarding human rights 
issues from our suppliers and customers.

In order to foster a corporate culture where all 
employees have a deep respect for human rights, 
Mitsubishi Motors is offering courses that deepen 
understanding toward human rights within its training 
programs tailored to each job rank, beginning with 
entry-level employee training. 
In fiscal 2017, we conducted a total of approximately 
360 hours of human rights training for about 460 
employees including entry-level employees, mid-
career employees, and newly promoted managers. 
Details of the training are described below.

In addition to training, we also began periodic 
distribution of information on human rights related 
topics to all divisions within the company with the aim 
of raising awareness of human rights.
With regard to LGBT issues, a topic that is attracting 
societal interest, we conducted educational seminars 
mainly for personnel responsible for human rights in 
each division. In the future, we plan to enhance the 
content and increase the frequency of these seminars.

Systems for Addressing Human Rights 
Related Complaints

Human Rights Education Programs




