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In Fiscal 2018, Mitsubishi Motors advanced with strengthened 
CSR initiatives in one big step, and I strongly feel from Sustainability 
Report 2019 that the company intends to put these initiatives into 
good order and clarify its future course of action. The organization of 
the company has been greatly improved by establishing the CEO-
chaired CSR Management Committee with the Administrative Office’s 
Sustainability Promotion Department acting as its secretariat. You 
have also built the management framework necessary to realize a 
new corporate vision and mission, as well as to identify key Material 
CSR Issues (Materiality). 
Such effort pinpoints Fiscal 2018 as a big turning point for the 
company’s CSR.
In order to effectively communicate this great progress outside 
of the company, you have prepared content; the materialities and 
relevant management commitment with a strong, united message 
in the first half of the report. Through the new corporate vision 
“Create a vibrant society by realizing the potential of mobility,” 
your company has presented the social structure it aims for and 
the organization of key issues into 15 materialities essential in 
order to achieve this vision and accomplish its mission, and the 
summarization of the management commitment allows readers to 
easily understand the company's strong message. 
In particular, the report specifically indicates an awareness of the 
current situation and outlook for the future, as the commitment of 
the officer in charge, the Leader, concerning the six most important 
items. This directly shows your company’s stance in earnestly 
dealing with the designated materialities, which I think is superb.
Despite making it clear in the Commitment of Top Management that 
the report is targeted towards the various stakeholders, through 
introducing the concept for next mid-term business plan, “Small 
but Beautiful,” you conveyed a message that was very conscious 

of the logic of ESG investors, which is to pursue sustainability in 
the business model by pouring all efforts into “strength” such as 
electronic technology constructed over long periods of time and the 
ASEAN region. This was impressive.
This message is connected to every Material CSR Issues (Materiality). 
In particular I could feel a strong united theme of “contribution to 
local economy through business activities” throughout the whole 
message. The description of the 50-year contribution to the local 
economy through business in the ASEAN region and even more, 
which also refers to the necessity of investment and technology 
transfer was clear and persuasive.
It can be said that this message literally unites the solutions of social 
issues and the growth strategy of the company.
I assess that this report has steadily evolved as a tool to clearly 
communicate the CSR management of your company to the readers. 
As such, my expectations for your company grow accordingly.
If I may make one comment, I believe that the timeframe needs 
to be made clearer. It is clear that your corporate vision for future 
society built on mobility reform is based on your long-term outlook, 
however it would help if you reference the possible time span of this 
undertaking.
By looking back from the point of reference of the goal achieved, 
the meaning and state of progress of each individual initiative will be 
made clear. If the timeframe is made clear, the performance report 
in the latter part, which might be regarded as the introduction of 
the product line-up will better connect to the strong message of the 
first half of the report.
I am eager to see how your company deals with these issues in 
line with next mid-term business plan and a new vision for the 
environment. I look forward to this report improving even more.
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