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CSR Management Committee
(Chair: CEO)

Environmental Working Group
● Consideration of long-term vision
●  Establishment of medium-term 

action plan

Environment

Environmental Management

Board of Directors

Executive Committee

Reporting

Deliberation and Reporting

Deliberation and Reporting

◆ Management target companies (23 companies)

Production affiliates

Non-production affiliates

Country Company Name

Japan Pajero Manufacturing Co., Ltd.
Suiryo Plastics Co., Ltd.

Thailand Mitsubishi Motors (Thailand) Co., Ltd. (MMTh)
MMTh Engine Co., Ltd. (MEC)

Philippines
Mitsubishi Motors Philippines Corporation 
(MMPC)
Asian Transmission Corporation (ATC)

Indonesia PT Mitsubishi Motors Krama Yudha Indonesia 
(MMKI)

China GAC Mitsubishi Motors Co., Ltd. (GMMC)

Country Company Name

Japan

Mitsubishi Automotive Engineering Co., Ltd.
Mitsubishi Automotive Logistics Technology 
Co., Ltd.
Higashi Kanto MMC Parts Sales Co., Ltd.
Hokkaido Mitsubishi Motors Sales Co., Ltd.
Higashi Nihon Mitsubishi Motors Sales Co., Ltd.
Chubu Mitsubishi Motors Sales Co., Ltd.
Nishi Nihon Mitsubishi Motors Sales Co., Ltd.

US Mitsubishi Motors North America, Inc. (MMNA)
Mitsubishi Motors R&D of America, Inc. (MRDA)

Puerto Rico Mitsubishi Motor Sales of Caribbean, Inc. 
(MMSC)

Netherlands Mitsubishi Motors Europe B.V. (MME)

Germany Mitsubishi Motor R&D Europe GmbH (MRDE)

UAE Mitsubishi Motors Middle East And Africa FZE 
(MMMEA)

Australia Mitsubishi Motors Australia Ltd. (MMAL)

New Zealand Mitsubishi Motors New Zealand Ltd. (MMNZ)

Framework for Environmental 
Management

In order to promote environmental initiatives reliably 
and efficiently, Mitsubishi Motors has constructed a 
framework for environmental management. We are 
promoting initiatives as Mitsubishi Motors Group, including 
education and awareness activities for employees, and 
the promotion of acquisition of licences for environment 
management systems among affiliated companies.
Also, we are publicizing our initiatives by participating in 
exhibitions and events, which are important opportunities 
to take on the opinions of various stakeholders.

Since 1993, we have been holding an “Environmental 
Council,” which is attended by the CEO and officers from 
each division. Since fiscal 2017, the “CSR Management 
Committee” has been held with the CEO as its chair, and 
environmental initiatives have been positioned as key 
CSR issues for the Company. The committee discusses 
our environmental policies and targets, for example, and 
confirms the progress and results from the Environment 
Initiative Program. Items of particular importance are 
reported to the Board of Directors.
The Environmental Working Group has been set up under 
the CSR Management Committee, which is promoting the 
long-term environmental vision, for example.
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Environment

Environmental Management

*  Eco-Action 21 is a certification and registration system based on the 
Environmental Management Systems guidelines formulated by the 
Japanese Ministry of the Environment for medium-sized companies.

Development

Mitsubishi Automotive Engineering Co., Ltd.

Production

Pajero Manufacturing Co., Ltd.
Suiryo Plastics Co., Ltd.
Mitsubishi Motors Philippines Corporation (MMPC)
Asian Transmission Corporation (ATC)
Mitsubishi Motors (Thailand) Co., Ltd. (MMTh)
MMTh Engine Co., Ltd. (MEC)
PT Mitsubishi Motors Krama Yudha Indonesia (MMKI)

Distribution & Services

Mitsubishi Automotive Logistics Technology Co., Ltd

ISO14001

Environmental Management System Environmental Education and Awareness

Following on from FY2017, in order to provide an 
opportunity for employees to consider environmental 
issues, environmental films were screened in the Head 
Office and in the Okazaki area. Participating employees 
gave such reactions as, “It was a good opportunity 
to consider environmental issues,” and “I will act with 
consideration for the effect on the environment, even 
in small things.”

Environmental Film Screening

Film screening (Head Office)

We are engaged in the Light-Down Campaign 
sponsored by the Japanese Ministry of the 
Environment and implemented campaigns calling for 
lighting fixtures and illuminations to be turned off.
We worked to decrease electricity consumption by 
calling for lighting to be turned off at night in key our 
business sites on the day of the summer solstice and 
the day of the star festival.

Light-Down Campaign 
(Global Warming Countermeasures)

Showroom at the Head Office before and 
after turning off the lights

As of September 1, 2019

TOPICS

TOPICSSince FY2010, Mitsubishi Motors has acquired ISO 
14001 certification, and major affiliates in Japan and 
overseas have also acquired ISO 14001. For the domestic 
dealers, we promote Eco-Action 21* certification and 26 
companies had acquired this certification as of FY2018.

Mitsubishi Motors implements various environmental 
education programs concerning its policy, initiatives and 
issues regarding environmental preservation in order 
to encourage employees to take the lead in promoting 
environmental initiatives. Environmental education and 
awareness activities are conducted among employees to 
promote an understanding of the relationship between 
environmental problems and our business activities and of the 
social responsibility that the company is expected to fulfill.
In training for engineers implemented in the Okazaki area, the 
“Trends Regarding Environmental Initiatives and Our Status” 
course has been held as a program in which the importance 
of environmental initiatives is shared with participants.
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Environment

Environmental Management
External Environmental Communication

In December 2018, we attended an exhibition at 
the EcoPro 2018 – Environment and Society of the 
SDGs Era, and to the Future –, which is Japan’s 
largest environment/energy general exhibition, and 
is organized by Japan Environmental Management 
Association for Industry and Nikkei Inc. In addition to 
the “Outlander PHEV” display, we introduced visitors 
to our initiatives toward realizing the SDGs, and we 
listened to the views of approximately 1,700 people by 
means of a questionnaire. 

Exhibition at “EcoPro 2018 – Environment and 
Society of the SDGs Era, and to the Future”

Mitsubishi Motors BoothEnvironmental Website
WEB   https://www.mitsubishi-motors.com/en/csr/environment/

We attended an exhibition at EVS31, which is 
sponsored by the Japan Automobile Research 
Institute held at the Kobe Convention Center from 
September to October 2018. We introduced the key 
technologies equipped in the Outlander PHEV and 
V2X* technology which incorporates electric vehicles 
as part of the electric infrastructure. 

Exhibition at the 31st International Electric 
Vehicles Symposium & Exhibition “EVS31”

Mitsubishi Motors Booth

*Abbreviation of Vehicle to X

TOPICS

TOPICSIn order for Mitsubishi Motors to continue to be a 
corporation trusted by all of its stakeholders, we release 
our environmental initiatives on our website.
Also, we introduce our activities using panels and other 
means in an easy to understand way at exhibitions and 
events. We listen to feedback from those who visit our 
booth and reflect what we hear in our future policies and 
initiatives.

The company releases information on the concepts 
and details of our initiatives on the company website 
and in the Sustainability report in order to make our 
environmental initiatives more widely known.

The company proactively participates in exhibitions 
and events. There, we spread awareness about our 
environmental initiatives, which are built around electric 
vehicle technologies, and listen to opinions from various 
people for use in our initiatives.

Release of Environmental Information on 
Website and in the Sustainability Report

Publicizing Initiatives at Exhibitions 
and Events
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Environment

Environmental Management

LCA Result of Eclipse Cross

0% 20% 40% 60% 80% 100%

 Materials manufacturing　  Vehicle manufacturing　
 Transportation　  Use (Distance of 110,000 km)
 Vehicle disposal

Life Cycle Assessment (LCA)

Typical Subjects of 
the LCA (Example) Major Purposes

Components 
and 
technologies

Body parts employing 
plastics

Verifying the effect of 
weight reduction

Vehicle

Outlander PHEV

Assessing the effect 
of improvement from 
the gasoline engine 
model

Eclipse Cross, TRITON

Comparing the effect 
of improvement from 
the previous model 
and others

◆ Breakdown of Eclipse Cross Life cycle CO2 Emissions 

TOPICSThe LCA is an approach to quantify the environmental 
impact of a part or vehicle through all stages of its life cycle.
For automobiles, the LCA is used to examine the processes 
of mining natural resources for parts and materials, 
manufacturing materials and parts, assembling vehicles, 
producing fuel, driving vehicles, disposing the vehicle, and 
so on in order to quantify the carbon dioxide gas emitted 
from the respective processes as well as the physical 
quantities of other environmental items, which are then 
summed up and assessed.
With this method, Mitsubishi Motors gains a full picture of 
the CO2 emissions of parts and vehicles throughout their 
life cycle. Thus, we use the LCA method with the aim of 
developing products with a lower environmental burden 
throughout the entire lifecycle.

Resources mining to blank materials manufacturing

Parts manufacture and vehicles assembling

Transportation

Fuel production

Driving

Maintenance

Vehicle disposal

We use the LCA to develop environment-friendly parts, 
electric vehicles, and new model vehicles, and compares 
the life cycle CO2 emissions with conventional parts 
and vehicles. The results are then used to consider the 
directionality of product development and determine 
whether product development aims have been achieved.

Utilization of LCA

We assessed the life cycle CO2 emissions of the Eclipse 
Cross that was launched in FY 2018.
It was approximately 25% in the production stage and 
70% in the usage stage, including fuel fabrication.
We will continue to work to reduce the environmental 
burden by assessing the life cycle CO2 emissions of new 
models.
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Environment

Environmental Management
Environmental Risk Management

Having learned from past cases of failing to comply 
with environmental regulations such as those aimed at 
preventing pollution, Mitsubishi Motors makes every 
effort to comply with relevant regulations.
We sincerely respond to complaints from neighboring 
residents after investigating the situation.
In the event that environmental laws and regulations 
are violated or an environmental accident occurs, or 
if we receive a complaint, the corresponding division 
must submit a Legal Non-Conformity Report to the 
Compliance Department and take necessary measures 
against the cause. The report clarifies the details 
of the case, measures and more, and appropriate 
countermeasures are taken. Furthermore, in order to 
prevent recurrence, initiatives are in place to improve 
work processes, enhance the supervision system, and 
increase employee awareness.

There were no cases of fines or administrative orders, for 
example, due to environmental incidents or violations of 
environmental laws and regulations.
At the Kyoto Plant, part of the measured value of 
the fluorine in the air pollutants emitted from the 
melting furnace temporarily exceeded the values 
regulated in Kyoto prefectural regulations. After this 
discovery, we suspended the facility promptly and took 
countermeasures. As a result of a re-measurement 
according to guidelines based on instructions from the 
local government, it was confirmed that the measured 
value was within regulated limits. 

Also, in another division, we discovered a defect regarding 
the regular checks and the management methods of 
facilities covered by fluorocarbon emissions limitation 
laws. After that, we corrected the issue immidiately. 
With regards to complaints, there were three cases of bad 
odors and noise due to on-site construction work. After 
we had taken countermeasures immediately in all cases, 
we confirmed that the situation had improved.

Fiscal 2018 Results
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